Email: hasma2@hotmail.com
Hesham Ayoub Abdelkarim 
Mobile: +966 50 416 83 92


Objective:

A senior management role within an organization in Saudi Arabia or Gulf States aiming to achieve and maintain a top-level performance.

Personal Information:

· Name


: Hesham Ayoub S. Abdelkarim
· Date of Birth

: August 1, 1977

· Marital Status
: Married

· Nationality

: Jordanian

· Resident of

: Saudi Arabia

· Email


: hasma2@hotmail.com
· Mobile


: +966 504168392

Education:

1995 – 2000 Applied Since University (Amman – Jordan)

B.Sc. of Computer Engineering Degree 

Languages:

· Arabic
: Mother Language.

· English
: I have good command in English, Speaking, reading and writing.

Computer Skills:

MS-DOS, Windows 2000, Windows XP, MS-Word, MS-Excel, MS-power point, MS-Office, Outlook, Microsoft Visual Basic 6.0, Turbo C, C++, HTML

My skills include:

· 5 years of experience and Knowledge of Managing IT and Security technology Sales and Marketing.

· 7 Years Technical experience information technology including implementations.
· Skilled in Business Development Strategies and New Product Research.
· Skilled in Technical Writing for Solution + Marketing + Proposals.

· Skilled in making Promotional Plans, Trade Show management.

· Excellent problem solving ability, Confident, Responsible, Team player, Industrious and work well under pressure.

· Ability to work independently as well as in a team environment.

· A consummate team player focus with a positive, “Whatever It Takes” attitude.

· Knowledge in TCP / IP & Cisco/ Routers Configuration.
· Experience in Internet Services Provision Business as Network Administrator
· Sound decision-marking skills.
· ISO 9000 trained.
· Good and fast learner.
· Keeping abreast of the latest literature with IT and telecom products, as well as knowledge of project management in certain time frame.

· Experience of Saudi Market in an area of Riyadh, Dammam and Jeddah region.
Work Experience:

[July 2006 to DATE]

Raed Khallil Alnimmary Trading Est. 

SALES & MARKETING MANAGER

Company Product & business scope: 
Internet VSAT provider, DSL, Networking, CCTV Cameras, DVR, Security Systems, Internet, Telephone Central Systems, Communication systems, site links, IT solution.
Duties & Responsibilities:
1. Oversee the sales of the business in KSA. 

2. Designs and implement sales strategy and sales forecast. 

3. Suggests and supervise promotional and advertising plans. 

4. Suggests launch plans for the new products. 

5. Presents quarterly and yearly budget for the sales department and maintain effective budget control of sales expenses. 

6. Presents weekly reports on sales performance and monthly reports on sales analysis, competition and market trend …etc. 

7. Qualifying customers, developing new markets and increasing market share. 

8. Managing logistics & distribution of the company products. 

9. Training sales staff. 

10. Carries out visits to major clients in all areas.
11. Developing & monitoring marketing plans based on comprehensive understanding of the market environment, company assets, consumers, and customers securing management agreement with the aim of achieving sales and profit targets. 
[July 2003 to July 2006]

United Plastic Cards Co. (UNICARD) / Zamil Group (DAMMAM – Saudi Arabia)

History of Experience:

· Member of the team who lead UniCard project and work in build the company “establish team” from the scratch.
· Plane for: “Building, Security in the building according to VISA / MC requirements, machinery, budget, raw material, network, personalisation equipment, personalisation Bureau facility, Data network … etc).
· Complete setup for three section: (IT, Personalisation Bureau, Scratch Card) Include Choose the machineries and equipment, Installation and training for the operators, write the policy, create all the required forms and application, setup the operational processes for smartcards production and personalisation services, prepare the section to match with all requirements for VISA and M/C of EMV production and personalisation certification.
· Establishes and directs all operations and trading policies of Personalisation Bureau and provides detailed information to the General Manager.
· Successes to make UniCard the first factory and personalisation bureau in the area certified by Visa & MasterCard for EMV personalisation in Arabic area.
· Ensures that product is of best quality and produced on time, at minimal cost and in accordance with agreed production schedules.
SMART CARD PRODUCT MANAGER

· Provides leadership and guidance to subordinate supervisors and operators ensures that Personalisation Bureau management and staff members are handled effectively. Decides matters relating to retention, discipline and hiring of staff in the operation function, and makes recommendations in relation to salaries.
· Ensure that customer required product development are met in the best professional method with optimal time, minimal; investment and cost.
· Technical support for sales and marketing in all fields related to chip project, government/Telecom/Bank tenders.
· Capability to do direct sales deals in domestic & export ‘international’ markets in many countries at Arabic region. 
[Jun 2000 to June 2003]

Jeraisy Group CardTec /Jeraisy Group (Riyadh – Saudi Arabia)


Personalization Center Supervisor:
Handling All the data of the customers including: receive data, check the data format file, convert data file to the machine format, load data to the machine control unit, batching the order to delivery, follow up all the production stages (printing, encoding, packing).

Response for all personalization process including Thermal Printing, Ink-jet printing, Scratch, Embossing, Laser Engrafting, Single Packing, Final backing, Magnetic Strip Encoding.
Network Administrator:
· Establish the computer network system at Jeraisy CardTec 

· Performed all required support for the users, sign up new accounts, e-mail, Internet access… etc.

· I was the first Person on Africa and Middle East who’s working with Visa international on there new system: Visa on line (VOL). The same case with MasterCard International in MasterCard Online system.

IT – Department:
1- SMART CARDS production machine supervisor
The main objective on this department is to control the SMART CARD projects. I handle the study of all machines from the international company for smart card machine. Install the machines, getting training in the (operation, maintenance, develop...).

Handel all the smart cards orders and projects form the production said. Witch is include: setting the data files, check data, test the cards (Physically & Encoding Data), follow all the smart cards production stages (Lamination smart card modules, card milling, implanting, GSM bunching, data encoding).

Additional Training:
	Company
	Duration
	Course

	JUS Computer & Software

Amman – Jordan
	From 1/2/2000 to 12/3/2000
	Introduction to Visual

Basic 6.0 and Internet Application

No. of Hours: 36 hours

	CompuBase Int’l

Amman – Jordan
	2/8/2001
	Microsoft Approved Course: 1011-Mastering

MFC Fundamentals using Visual C++

	Infineone technologies

Munich – Germany
	Form 18th to 19th of September 2001
	Technical Training of “Overview of Security & Chip Card product”

	ACG AG

Wiesbaden - Germany
	From 20th to 23rd  of

September 2001
	Telephone Cards – SAM application and personalization

	Muhlbauer AG

Roding –Germany
	24th – 25th of September 2001
	Software training for creating of data sets overview of machine software. Model: SCI 8100

	SETEC

Finland
	5th to 8th of May 2002
	1- Set Key System of Public Payphone
2- SIM: the advanced SIM card for secure wireless application

	Jeraisy CardTec

Saudi Arabia - Riyadh
	2002
	QMS – ISO 9001:2000

	Access United

Vienna - Austria
	Form 17th to 18th of October

2002
	Euro chip Training

	SAGEM

Paris - France
	Form 22nd  to 25th of

October 2002
	Smart Cards technologies

	RUHLAMAT

Marksuhl - Germany
	26.10 – 29.10.2004
	Technical, operating, maintenance training for smart car production machine: 

1- COMBI (Milling Implanting MS300

2- GSM Punch MS310

3- Module Tape Layer MS320

	3i InfoTech

Dubai – UAE
	1 April 2005 to 30 April 2005
	ORION 10

Complete training for all modules develop to UniCard as a financial system S/W

	KEYCORP Limited

Sydney – Australia
	10 May 2005
	KEYCORP MULTOS Training for Bureau Services Providers

	KBA-Medtronic
Germany
	June 2005
	Software training for creating of data sets overview of machine software. Model: UniverSYS

	NBS Technology

Minnesota – USA
	January 2006
	EMV Operator Training
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